Switch to a better future with Pulsar’s
Certified Solar & Oil Boiler Installer
Training Courses

The importance of training cannot be over
emphasised. Training is not a luxury, it’s a
necessity that can greatly benefit an individual
and add considerable value to a business.

The importance of good training programmes
and the relevant training courses cannot be
underestimated. Training your staff is vitally
important as poorly trained staff create
problems such as call backs and customer
complaints which means time is wasted and
customer satisfaction lost. At Pulsar we have

a dedicated training centre offering candidate’s
real time training, using fully operational
equipment. Our tutor’s help people succeed
with getting the qualifications and even provide
bespoke training modules to bring candidates
onto the next level. At Pulsar we believe we
must make it as easy as possible for installers
and contractors to keep up to speed with
changing legislation, improve skill levels and
encourage best practice in the industry.

Pulsar currently run two sets of accredited
training courses.The three day courses are
fully accredited by both FETAC and OFTEC
respectively and upon successful completion
attendees will gain a certificate of competency
as well as a solid understanding of the Solar
and boiler market, the technology and the
product options available.

Make sure you don’t get left behind — attend our
training course now and become an accredited
installer.

Register with OFTEC and reap the benefits

DIDYOU KNOW...

e According to most oil boiler
manufacturers, failure to
have their product
installed/

commissioned by an OFTEC registered
installer will render the boiler warranty
invalid.

© Home Energy Saving Scheme (HES) Grants
will only be paid on installations that have
been carried out by approved registered
installers.

e According to current building regulations any
oil storage tank installed within 10 meters
of a water point or drain must be of bund
(tank-in-tank) type.

These are just some of the things you will learn
if you attend one of our OFTEC Approved Qil
BoilerTraining Courses (OFT101 & OFT105E).

The Oil Firing Technical Association (OFTEC)
represents companies in Ireland and the United
Kingdom that utilise oil fired appliances within
the heating and cooking industry. OFTEC has
established a range of skill focused courses
that will facilitate OFTEC registration.

These specifically designed OFTEC courses
enable participants to develop skills such as
commissioning, servicing and boiler installation.
Successful completion of these courses will
enable OFTEC registration to be availed of and
this registration is universally recognised as sign

of high quality workmanship.The respect for
OFTEC services is illustrated by Sustainable
Energy Ireland’s (SEI) acceptance of OFTEC
registration as a requirement for the new
home energy grant scheme.

OFTEC offer a comprehensive hands-on oil
boiler maintenance course which will
combine both practical and theory work
covering:

e Servicing oil boilers

e installation

® commission

e fault finding exercises

FETAC Accredited Training —

?FET AC Pulsar direct are advising
mm = "' installers to familiarise
- ~ themselves with the
technology and products available and to
obtain an accredited qualification to ensure
they capitalise on the growing renewable
energy sector. Following the launch of our new
RenewablesTraining Showroom, Pulsar are run-
ning a series of three-day FETAC accredited
Solar training courses. In conjunction with a
market leading renewable energy training
provider, our aim is to help you to up-skill and
prepare for the boom in the renewable energy
sector. Ken O’ Shea, Technical Sales Manager
commented, “Solar energy systems are now
an important part of the heating and plumbing
market and in order to move into this area
installers and plumbers need to be properly
trained”.



In order to become registered it is vital that you
have completed one of these accredited training
courses as government funding will only be
made available for an installation that has been
-carried out by a SEl registered installer.

The speed of which are courses get booked

up reflects how dedicated both companies and
individuals are to raising their professional
standards.

To attend the any of our training courses
installers can contact ourTechnical Team on
1850 318 318 with preferential introductory
prices being offered by Pulsar for existing and
new customers.

Book your training today and grab your share of
this lucrative market!
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Non-Accredited Training

Apart from accredited theoretical and practical
training it is important that an installer becomes
familiar with the actual product he will be using.
Pulsar Direct have been running “product
specific” training courses for the past four years.
This training is designed to help customers
solve the everyday problems they will
experience on site before they happen.

As well as the all important installation
expertise, training also ensures that installers
are in the best possible position to advise their
customers on the most suitable heating and

hot water solutions for their homes, as well

as educating people about the alternatives
available. We also provide thorough fault finding
tips to ensure installers know what to look for
should any problem arise. This ensures that the
customer will always receive the most efficient

service possible on a call out.Training therefore
is imperative for any professional planning

to branch out in his area.

Besides the training that you will receive,

the day will also incorporate a tour of the
company so that you can get a feel for how
our operation works.You will get to meet our
dedicated telesales and technical departments
and take a tour of our new warehouse facilities.
Here you will see how the logistics of our
company work from our goods inwards
department to our packaging and distribution
stations.

The standard cost of this training day is
normally €100 but Pulsar are offering this to
our customers and any attendees they wish to
bring Free of Charge!

Experience you can trust.
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What would you like training on?

Accredited

Qil Boiler (OFTEC Accredited)

SolarThermal (FETAC accredited)

Company Name:

Address:

Non-Accredited

Solar PV

Heat Pumps

Heat Recovery Ventilation

Account Number:

Rain Water Harvesting

Underfloor Heating

High Efficiency Boilers

Wind Energy




